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Utah Health Care Plans Partner for Diabetes
Utah Partnership Example of Health System Reform\&tion

(Salt Lake City, UT) — Utah’s innovative partnershietween the Utah Department of
Health (UDOH), eight major health care plans, am@ldhinsight has received national
attention. Dr. Ann Albright, Director of the Divisn of Diabetes Translation at the
Centers for Disease Control and Prevention (CDighlighted the program during a
recent address to the U.S. House of Represent&imesnittee on Energy and

Commerce, Subcommittee on Health.

Between 2004 and 2009, the Utah Health Plan Patiire(HPP) improved all measures
that affect quality and length of life for plan mieens with diabetes, including:

* increase in average blood glucose control (Alc <fféth 23% to 43%;

* increase in lipid control from 18% to 45%;

* increase in rates of documented eye exams fromtd24%; and

* increase in screening to assess kidney functian 88% to 69%.

Fewer than a handful of states have been ablang key players from major health
plans together to address diabetes prevention amdgement. Partnership members are
the UDOH Diabetes Prevention and Control ProgradB), UDOH Heart Disease and
Stroke Prevention Program, Altius, Molina Healthr&€af Utah, Public Employees
Health Plan, Regence BlueCross BlueShield of UsatectHealth, UnitedHealthcare of
Utah, University of Utah Health Care (Healthy UYabd Medicaid and Healthinsight.

Albright told Congress that the Utah HPP, fundedi®C, stands out as an example of
applying the best diabetes science into practicalegies at the state level to control and
prevent diabetes among Utahns. HDSPP, as the naveesber of the team, plans to use

the same approach to lower the rates of heartsbsaad stroke in Utah.

“The sharing of strategies among health plans éc$d improvements and efficiencies in
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outreach to our members, as well as providersydagatheir patients,” said Russ Elbel,
Quality Improvement Manager for University of Utdlealth Care. “As a result, we have

experienced improved exam rates over time for cembers who have diabetes.”

The Partnership’s success came as the health\ptanked together to:
* increase patient and provider awareness of keicalitargets and indicators
for diabetes;
* increase systems—based support for the delivedjabktes care and the
measurement, tracking, and reporting of key heatlitators; and
* implement patient reminder/call back systems tbati$ on key health

indicators and medication adherence.

An example of Utah HPP projects includes the dgualent of a patient feedback form
that eye care providers can use to communicatdétsexfuetinal eye exams to the

patient’s primary care provider.

“When the health plans combine efforts, innovatiemd resources, we are all much more
successful in addressing the health needs of ounumity,” said Lynette Hansen,
Quality Improvement Manager for Altius Health Platidot only are we more effective

in reaching individuals, but we also receive great®peration from physicians and the

medical community.”

"This Partnership is truly unique in that theseltieplans are competitors who have
united for the good of their communities and fa timproved health of their members,"
said Richard Bullough, Program Manager of the UDOPLCP.

For more information about the Utah Health Plarti&aship, visit

http://health.utah.gov/diabetes/healthplanpartngfsh
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The mission of the Utah Department of Health iprtatect the public's health through
preventing avoidable illness, injury, disabilitycapremature death, assuring access to
affordable, quality health care, and promoting Hballifestyles.



